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Ad-hoc Reporting 
 
The following process for ad hoc reporting requests will be followed to assure all requirements are understood, 
documented, approved by the Program and completed to the Program’s satisfaction: 

 The Program will contact their WIC Account Manager to request the report. 

 The ad hoc request document is created; the Program is contacted to confirm the scope. This 

document will also have the time to implement and costs associated. Solutran will have the ad 

hoc request document to the Program within two (2) working days of initial request.  

 Once it has been approved by the Program, the ad hoc report will be created. 

 Solutran will provide the ad hoc report to the Program within seven (7) working days. 

 
Enhancement/Change Process 
 
Solutran is committed to excellent customer service which means meeting the Program’s needs. Solutran has 
an enhancement/change process that has been perfected over time. The following process will be followed to 
assure all requirements are understood, documented, approved by the Program and completed to the 
Program’s satisfaction: 

 The Program will contact their WIC Account Manager to request the enhancement. 

 The Solutran WIC team will then review the request and create an enhancement scope. They 

will take into consideration any possible unintended consequences the change may create and 

communicate those consequences with the Program.   

 The Solutran WIC team will review previous enhancements directly related to the SPIRIT 

program or from other WIC Programs to provide firsthand experience to the Arkansas WIC 

Authority and see if cost sharing between Programs is possible. 

 After the enhancement functional document is created, the Program is contacted to confirm 

the scope. This document will also have the time to implement and any costs associated. 

Solutran will have the functional enhancement document to the Program within 20 days of 

initial request. If more time is needed, the WIC Account Manager will discuss the reasons for 

the need for more time. 

 Once it has been approved by the Program, programming will begin. 

 Depending on the scope of the enhancement, we will contact the Program with status updates. 

 Upon completion of programming, testing is done multiple times. Any issues found at that 

time will be corrected and retested. 

 The Program will be contacted upon completed testing and the implementation timeline will 

be confirmed. 

 Solutran will move the enhancement to our operations platform on the date that is agreed 

upon. 

 Solutran will follow up with the Program after implementation to assure that the enhancement 

is working as expected. 
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Report Delivery 
 
Solutran’s UPPS system automatically generates daily and monthly reports through an end of day or end of 
month process. These processes are triggered by a set of approvals done by Reconcilers as each step in the 
check processing is completed. Once all approvals have been accomplished, the system runs the final job that 
produces: 

 Files 

 Reports 

 SOAR database updates 
 
All daily and monthly jobs have to be run in a controlled timeframe so that production will flow smoothly and 
other WIC Programs will not be affected. We will provide all daily reports by 9:30 am each day and monthly 
reports by the 5

th
 business day of a new month by 9:30 am. 
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Issue File Format 
 
Purpose 
This defines the issue file format transmitted by Arkansas Department of Health and received by Solutran for 
processing.  The issue file contains checks: Newly Issued; Compliance Buys; Corrections to a previously 
issued item; Removal of a previously issued item; and Voiding of an already issued item).   
 
Format 
The file will be in the ASCII format. All fields in the record will be displayed (not packed).  

Type: 
N = Numeric, right justified zero filled 
$ = Amount, right justified zero filled last two positions assumed decimal 
A = Alpha numeric, left justified space filled. 

 
Records will be separated by a carriage return and/or line feed (hexadecimal codes: 0D0A) at the end of each 
record.  
 
This file will contain one header record, followed by a variable number of detail records followed, by one trailer 
record. File will not be processed if trailer record is missing or calculated detail record count is different from 
the count from trailer record 
 
Communication 
Solutran has an FTP site that all files to and from Solutran will be placed. The address is: mpls.solutran.com or 
64.73.137.138. 
 
This site does not allow anonymous logins. You will be supplied with a user name and password. Upon 
connection go to “incoming” directory.  
 
File Naming 
The file name to be used is ISAKmmdd.nnn  

Where: 
IS = Literal IS for issued   
AK = Assigned state Abbreviation “AK” 
mm = Processing date, month value: Will be 01 through 12 
dd = Processing date, day value: Will be 01 through 31 
nnn = File number for the day. First file on the day will be 001, and second file on the same day will be 
002. Sequence # for file sent for the day. 

 
Example:  If state is sending first issued file on 07/01/09, file would be named ISAK0701.001, second file for 
day would be named ISAK0701.002. 
 
Note: File names are case sensitive.  Also files are checked for formatting structure.  If the file name is not as 
noted, or the formatting structure is different than the agreed upon structure noted below, Solutran can not 
guarantee that the file will be processed. 
 
Frequency of File: 
Arkansas does not allow the automatic end of day process to run out of SPIRIT. Arkansas (Bert Wells) 
performs a supplemental end of day process to generate all the Arkansas to Solutran files. The Issuance file is 
created from this supplemental process and sent first thing (6:30 a.m.) every weekday morning. 
 
Timing 
Issue files must be received by 4:00pm CT for same day processing.  Files received after that time will not be 
processed until 4:00pm CT on the next business day. 
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Reporting 
Solutran transmits a zip file RPTSmmdd.ZIP via a Solutran-hosted FTP site.  The zip file contains the following 
reports after an issue file is processed.  No report indicates that Solutran did not process an issue file.  These 
reports should be available on the FTP site prior to 12 Midnight CST.  Reports are to be reviewed by Arkansas 
Department of Health to determine action required to resolve any errors. 
 

 WIC Issued Items Detail Report  
Arkansas does not currently receive the detail report; however totals appear in the WIC Issue Errors Report 
identified in a section to follow. 
  

 WIC Issued Items Errors and Totals Report 
Example  
WICISS___Page_5853_5853___WIC ISSUE ERRORS REPORT        10/01/12          1 008040250062 WICISS 

 
Report will list exceptions found on the program sent issuance (obligation) file. The file will process with these 
errors. It is the responsibility of the program to review the report daily to resolve issues identified in the 
message column 

 
*Food Instrument (Food Inst) in report above also known as the type code 
 

Purpose Responsible to review Action Required Who to contact 

To ensure a file was 
processed by Solutran. 

 Look for the report within 
the Reports file on the FTP 
site.  No report indicates 
that Solutran did not 
process a file. Contact 
wichelpdesk@solutran.com 
if no report is received and 
a file was sent to Solutran 
for Processing. 

 

The report details errors 
found on the State sent 
issuance (obligation) file. 

 

Items detailed on this 
report need to be corrected 
and resubmitted, as they 
have not been applied to 
our system. 
 
Review the last page of the 
report to ensure Solutran 
applied all the records 
within the issue file sent. 

 

 

https://www.solutran.com/index.html
mailto:wichelpdesk@solutran.com


 

Arkansas File Layouts & Reports - Oct 2012 8 

 WIC Issued Non Fatal Report 
Example 
WICISS___Page_5854_5854___WIC ISSUE NON-FATAL RPT        10/01/12   1 008040250063 WICISS 

 

 
 

 

Purpose Responsible to review Action Required Who to contact 

The report details 
warnings found on the 
State sent issuance 
(obligation) file.  

 

Items detailed on this 
report need to be 
corrected and 
resubmitted, as they 
have not been applied to 
our system. 

 

 
Arkansas Issue File Structure 
 
Issue File Header Record 

Column Length Type Description 

01 – 03 03 A Record ID  Value “IAA” 

04 – 09 06 A From Machine value AK8888 

10 – 15 06 A To Machine 

16 – 23 08 N File Date  Format YYYYMMDD 

24 – 33 10 A Filename  Value “BI######” 

34 – 41 08 A Version ID 

 
Issue File Detail Record 

Column Length Type Description 

01 – 03 03 A Record ID value “IBA” 

04 – 11 08 N Check number   

12 – 19 08 N First Use Date, format: YYYYMMDD. First use date, is the day 
the checks are valid for use. Early cashing if cashed before this 
date. 
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20 -27  08 N Last use Date, format: YYYYMMDD, State will provide last use 
date; SOLUTRAN will add 45 days to the last use date and use it 
for stale date editing.  

28 – 28 01 A Program Code  
0 = WIC Item,  
1 = FM item  

29 – 29  01 A Pharmacy Indicator  -  Not used by Solutran  

30 – 30 01 A Compliance buy Indicator 
Y = Compliance Item. 
N = Not a Compliance Item. 

31 – 35 05 N Food Instrument Type Code. 
00001 = FM Item.  
Other values will correspond to FI Type in the price file. 

 
Issue File Trailer Record 

Column Length Type Description 

01 – 03 03 A Literal value “IA9” 

04 – 08 05 N Total “IBA”, Detail record count 
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Vendor File Format 
 
Purpose 
This defines the vendor file format transmitted by Arkansas Department of Health and received by Solutran for 
processing.  The information includes information such as name, address, and ACH banking information. 
 
Format 
The file will be in the ASCII format. All fields in the record will be displayed (not packed).  

Type: 
N = Numeric, right justified zero filled 
$ = Amount, right justified zero filled last two positions assumed decimal 
A = Alpha numeric, left justified space filled. 

 
Records will be separated by a carriage return and/or line feed (hexadecimal codes: 0D0A) at the end of each 
record. 
 
All fields in the record will be display (not packed). Numeric fields will be right justified zero filled. All unused 
fields should be either zero or space filled. 
 
This file will contain detail records followed by one trailer record. The trailer record will contain a count of all 
the detail records. 

The vendor file(s) will not be processed if: (1) The trailer record is missing or (2) The total 
count does not match the computed count. A report will be generated stating the error (See 
Appendix A for example). 

 
Communication 
Solutran has an FTP site that all files to and from Solutran will be placed. The address is: ftp 
“mpls.solutran.com or 64.73.137.138.” 
 
This site does not allow anonymous logins. You will be supplied with a user name and password. Upon 
connection go to “incoming” directory.  
 
File Naming 
Solutran requires that a complete vendor file be sent every time the state has updates to the vendors.  
File name for the Vendor Stamp File, as suggested by the state will be:BSnnnnnn.TXT 
        BS = Static Characters 
        nnnnnn = Sequential number generated by state. 
        .TXT = Static Characters. 
        (Sequential # currently 001285 as of October 2012) 
File name for the Vendor Information file as suggested by state will be: BVnnnnnn.TXT 
        BV = Static Characters. 
        nnnnnn = Sequential number generated by state. 
        .TXT = Static Characters 
(Sequential # for BV and BS files is currently 001285 as of October 2012) 
 
Note: File names are case sensitive.  Also files are checked for formatting structure.  If the file name is not as 
noted, or the formatting structure is different than the agreed upon structure noted below, Solutran cannot 
guarantee that the file will be processed. 
 
Frequency of File: 
Arkansas does not allow the automatic end of day process to run out of SPIRIT. Arkansas (Bert Wells) 
performs a supplemental end of day process to generate all the Arkansas to Solutran files. The Vendor file is 
created from this supplemental process and sent first thing (6:30 a.m.) every weekday morning. 
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Timing 
Vendor files must be received by 4:00pm CST for same day processing.  Files received after that time will not 
be processed until 4:00pm CST on the next business day. 
 
Reporting 
Solutran transmits a zip file RPTSmmdd.zip via a Solutran-hosted FTP site.  The zip file contains the following 
reports after a vendor file is processed.  No report indicates that Solutran did not process a vendor file.  These 
reports should be available on the FTP site prior to 12 Midnight CST.  Reports are to be reviewed by Arkansas 
Department of Health to determine action required to resolve any errors. 
 

 Vendor Load Report 
Example 
VDM001___Page_5802_5847___WIC VENDOR FILE LOAD       10/01/12   46 008040250021 VDM001 
 

This report generates if the state sends a vendor file to the FTP site, and the vendor file is pulled in and 
applied to Solutran’s system.  Report details the vendor information, such as name, address, and ACH 
banking information, in an easy to read format.  The program should validate the totals on the last page to 
assure Solutran added the correct number of vendors.  

Some error messages that might be seen are, but not limited to: 

 Warning: Class Code (Peer Group) is zero 

 ACH Warning; a few common are illustrated below: 
o Invalid R&T – Vendor ABA supplied within the vendor file is not a valid ABA in the banking 

channels and needs to be worked with the vendor to update information.  When there is this 
error. 

o Account Closed – Vendor’s bank account has been closed, and Program should work with the 
vendor to get updated information 

o Invalid Account Number – Vendor’s bank does not have the account given within the vendor 
file. 

o Credit Entry Refused – Vendor’s bank refused the credit, and the vendor should be working 
with their bank. 

o No Account – The bank does not have an account on file. 
(ACH Warnings are critical to address, as these error messages will prevent ACH payments to go to these 
vendors) 
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*Class Code in report above also known as Peer Group. 
 
 

Purpose Responsible to review Action Required Who to contact 

To ensure a file was 
processed by Solutran. 

 

Look for the report within the 
Reports file on the FTP site.  
No report indicates that 
Solutran did not process a 
file. Contact 
wichelpdesk@solutran.com 
if no report is received and a 
file was sent to Solutran for 
Processing. 

 

The report details all the 
vendor information sent 
by the State. 

 

The program should validate 
the totals on the last page to 
assure Solutran added the 
correct number of vendors. 
 
If any vendor is in error 
status, review the “Message” 
column on the report, correct 
the error, and send another 
vendor file the next evening. 

 

 
Arkansas Vendor Stamp File Structure 

Vendor Stamp File Header Record 

Column Length Type Description 

01 – 03 03 A Record ID value ‘SAA’  

04 – 09 06 A From Machine ID   value ‘AK8888’.  
AK = State Code 

10  - 15 06 A To Machine ID  

16 – 23 08 N File date: Format YYYYMMDD 

24 – 33 10 A File name value ‘BSnnnnnn ’   

34 – 41 0 A Version number value blanks.   
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Vendor Stamp File Detail Record  

Column Length Type Description 

01 – 03 03 A RECORD ID VALUE ‘SBA’   

04 – 09 06 N VENDOR ID ---Right Justified zero filled i.e. 00300 This vendor 
stamp should have unique corresponding record in the vendor 
information file and will be used for combining both files in to one.  

 
10 – 15 06 N VENDOR Stamp  This will be applied at SOLUTRAN as Vendor 

Nr. 

16 – 23 08 N  Vendor EFFECTIVE DATE (YYYYMMDD) 

24 – 31 08 N  Vendor  DEACTIVATE DATE (YYYYMMDD) 

 
Vendor Stamp File Control Record 

Column Length Type Description 

01 – 03 03 A Record ID value ‘SA9’ State to decide. 

04 - 08 05 N Record count of detail records. 

 
 
Arkansas Vendor Information File Structure 

Vendor Information File Header Record 

Column Length Type Description 

01 – 03 03 A Record ID value ‘VAA’   

04 – 09 06 A From Machine ID   value ‘AK8888’.    
AK = State Code 

  
Vendor Information File Detail Record  

Column Length Type Description 

01 – 03 03 A Record ID value VBA’  

04 – 09 06 N VENDOR ID---Right Justified zero filled i.e. 000300 
This vendor stamp should have unique corresponding record in 
the vendor Stamp file and will be used for combining both files in 
to one.  

10 – 11 02 N VENDOR PEER GROUP  

12 – 12 01 A Pharmacy Indicator, For SOLUTRAN this column is not used.  

13 – 22 10 N BANK ROUTING (TRANSIT) NUMBER. 
Covansys uses 10 digit fields but only sends a 9 digit number 
padded with zeroes to the right. 
SOLUTRAN will apply first 9 digits as the Bank Routing number. 

22 – 39 17 A BANK ACCOUNT NUMBER 

40 – 89 50 A VENDOR TRADE NAME 

90 – 139 50 A MAILING ADDRESS LINE 1 

140 – 189 50 A MAILING ADDRESS LINE 2 

190 – 219 30 A MAIL CITY 

220 – 221 02 A STATE CODE 

222 – 230 09 A ZIP CODE 

 
Vendor Information File Control Record 

Column Length Type Description 

01 – 03 03 A Record ID value ‘VA9’  

04 – 08 05 N Record count of detail records. 
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Type File Format 
 
Purpose 
This defines the type file format transmitted by Arkansas Department of Health and received by Solutran for 
processing.   
 
Format 
The file will be in the ASCII format. All fields in the record will be displayed (not packed).  

Type: 
N = Numeric, right justified zero filled 
$ = Amount, right justified zero filled last two positions assumed decimal 
A = Alpha numeric, left justified space filled. 

 
Communication 
Solutran has an FTP site that all files to and from Solutran will be placed. The address is: ftp 
“mpls.solutran.com or 64.73.137.138.” 
 
This site does not allow anonymous logins. You will be supplied with a user name and password. Upon 
connection go to “incoming” directory.  
 
File Naming 
The file name to be used is AKTYPE.DAT 
 
Note: File names are case sensitive.  Also files are checked for formatting structure.  If the file name is not as 
noted, or the formatting structure is different than the agreed upon structure noted below, Solutran can not 
guarantee that the file will be processed. 
 
Frequency of File: 
Arkansas does not allow the automatic end of day process to run out of SPIRIT. Arkansas (Bert Wells) 
performs a supplemental end of day process to generate all the Arkansas to Solutran files. The Type file is 
created from this supplemental process and sent first thing (6:30 a.m.) every weekday morning. 
 
Timing 
Type files must be received by 4:00pm CST for same day processing.  Files received after that time will not be 
processed until 4:00pm CST on the next business day. 
 
Reporting 
Solutran transmits a zip file RPTSmmdd.zip via a Solutran-hosted FTP site.  The zip file contains the following 
reports after an issue file is processed.  No report indicates that Solutran did not process a Type file. These 
reports should be available on the FTP site prior to 12 Midnight CST.  Reports are to be reviewed by Arkansas 
Department of Health to determine action required to resolve any errors. 
 

 Type Load Report 
Example 
WICTYPE__Page_3778_5801___WIC TYPE FILE LOAD       10/01/12 2,024 008040250020 WICTYPE 

 
Report will list all type codes sent within the file. The file will process with some non-fatal errors. It is the 
responsibility of the program to review the report every day a file is sent for processing, to resolve issues 
identified in the message column. 
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* Type in report above also known as Food Type or Food Code. 

 
Purpose Responsible to review Action Required Who to contact 

To ensure a file was 
processed by Solutran. 

 

Look for the report within 
the Reports file on the FTP 
site.  No report indicates 
that Solutran did not 
process a file. Contact 
wichelpdesk@solutran.com 
if no report is received and 
a file was sent to Solutran 
for Processing. 
 
The Vendor Unit verifies 
daily that the “WIC Type 
File Load” report is 
available.  If the report is 
not available, the Vendor 
Unit contacts Solutran.  
Once the process has 
been finalized, Arkansas 
will be responsible for 
reviewing the “WIC Type 
File Load” report to 
determine 1) that the report 
available and 2) errors are 
corrected 

 

Report will list all type 
codes sent within the file. 
The file will process with 
some non-fatal errors. 

 

All errors are at the top of 
the report.  These errors 
need to be corrected and 
resubmitted, as they have 
not been applied to our 
system. 

 

 
Arkansas Type File Structure 

 
Type File Header Record 

Column Length Type Description 

01 – 03 03 A Record ID  Value “PAA” 

04 – 09 06 A From Machine Value AK8888 

10 – 15 06 A To Machine 

16 – 23 08 N File Date  Format YYYYMMDD 

24 – 33 10 A Filename  Value “BP######” 

34 – 41 08 A Version ID 

 
Type File Detail Record 

Column Length Type Description 

1 – 3 3 A Record ID Value “PBA” 
 

 4 – 5 2 N Peer group, Value not exceed 18 peer groups for present. 

6 – 10 5 N Food Instrument Type Code. 

11 – 16 6 N Average Amount Format 9(04)V99, two assumed decimal.  Will 

https://www.solutran.com/index.html
mailto:wichelpdesk@solutran.com


 

Arkansas File Layouts & Reports - Oct 2012 16 

be used for creating auto ACH and applied as ACH amount. 

 18 – 22  6 N Maximum amount FORMAT 9(04)V99, two assumed decimal. 
Maximum amount used for editing. 

 
Type File Control Record 

Column Length Type Description 

1 – 3 3 A Record ID value  “PA9” 

4 – 8 5 N Count of (“PBA”) detail records. Format 9(06). 

 
 

https://www.solutran.com/index.html


 

Arkansas File Layouts & Reports - Oct 2012 17 

Paid File Format 
 
Purpose 
This defines the paid file formats transmitted to the Solutran FTP site by Solutran and received by Arkansas 
WIC for processing into their MIS system. 
 
Format 
The file will be in the ASCII format. All fields in the record will be displayed (not packed).  

Type: 
N = Numeric, right justified zero filled 
$ = Amount, right justified zero filled last two positions assumed decimal 
A = Alpha numeric, left justified space filled. 

 
Communication 
Solutran has an FTP site that all files to and from Solutran will be placed. The address is: ftp 
“mpls.solutran.com or 64.73.137.138.” 
 
This site does not allow anonymous logins. You will be supplied with a user name and password. Upon 
connection, go to “outgoing” directory.  
 
File Naming 

Daily redemption file with file name,  PDAKmmddyy.DAT   (For date 01/31/07, file name would be 
PDAK013107.DAT) –  

Where: 
PDAK =Static characters:(PD for Paid ,  AK for Sate Abbreviation)  
mm=Processing date, month value: Will be 01 through 12 
dd=Processing date, day value: Will be 01 through 31 
yy = Processing year 
.DAT=Static characters: DAT file extension.  

 
Frequency of File: 
Solutran will post WIC paid files daily to the designated FTP (t-arkwic) site if there is clearing volume with the 
following names. 

 PDAKmmddyy.DAT 
 
Reporting 
Solutran transmits a zip file RPTSmmdd.ZIP (daily) via a Solutran-hosted FTP site.  The zip file contains all the 
state selected reports, which reflect the daily reconciliation of presentments. These reports should be available 
on the FTP site prior to 12 Midnight CST.  Reports are to be reviewed by Arkansas Department of Health to 
determine action required to resolve any errors. 
 
Paid File Header Record 

Column Length Type Description 

01 – 03 03 A Record ID  Value “RAA” 

04 – 09 06 A From Machine 

10 – 15 06 A To Machine 

16 – 23 08 N File Date  Format MMDDYYYY 

24 – 33 10 A Filename  Value “PDAK####” 

34 – 41 08 A Version ID 

42 – 42 01 A Program Code 

 
Paid File Detail Record 

Column Length Type Description 
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01 – 03 03 A Record ID Value ‘RBA” 

04 – 04  01 A Paid Indicator (Y/N) 

05 – 12 08 N Serial Number 

13 – 20 08 N Paid date Format MMDDYYYY 

21 – 27  07 N Paid or returned amount  Format 9(05)99, last two digits assumed 
decimal.   

28 – 35  08 N Reject Date  Format MMDDYYYY   

36 – 36 01 A Reject reason Code. 
A = Missing Vendor # 
B = Invalid vendor 
D =  Unreadable  Vendor 
E = Missing 1

st
 Signature / Void 

F = Stale Date /Void 
G = Early cashing /Void 
I = Unreasonable Dollar/ Void (Over the max amt. ACH Will apply)  
J = Priced in Pencil /Void 
S = Stop Payment. 
W = 2

nd
 Presentment / Void 

 

37 – 43 07 N Presentment  Amount  -- Format 9(05)99, last two digits assumed decimal.   

44 - 49 06 N Vendor Stamp 

50 – 50 01 A Program Code  

 
Paid File Trailer Record 

Column Length Type Description 

01 – 03 03 A Record ID  Value “RA9” 

04 – 10 07 N Total Count of detail (RBA) Records. 

11 – 15 05 N Totals Count of All records including header and trailer. 

16 – 28 13 N Total  of presentment  amount in file. Format 9(11)V99. 
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Reports Appendix 
 

CLOSEOUT POSTING SUMMARY 
1 – Posting Summary 
  

Frequency:   Daily      Monthly      Daily/Monthly 
 

Sort Option:  None 
 

This report summarizes all activity for the report period.  It is highly recommended that all States 
receive this report        
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CLOSEOUT ALL ITEMS 
2 – All Item List 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)    Serial number within vendor number order 
(E/N/U) 
 

Report produces the listing of all paid and returned items within the report period  
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CLOSEOUT RETURNED ITEMS 
3 – Returned Items 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)   Serial number within vendor number order 
(E/N/U) 
                        Serial number within vendor number w/  totals by reason at the end of each 
vendor (F/O/V) 
                        Serial number within vendor number w/ totals by reason at the end of each 
vendor, with page breaks by vendor (G/P/W) 
 

Report provides a complete listing of all the returned items within the report period.   
 

 
 
CLOSEOUT COMPLIANCE BUY 
5 – Compliance Buy 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)     Serial number within vendor number order 
(E/N/U) 
 

This report lists compliance buy items as they clear.   At the end of a week, reports are also sent 
with the pulled original documents. 
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CLOSEOUT MISNUMBERED 
8 – Misnumbered Items 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)     Serial number within vendor number order 
(E/N/U) 
 

This report will list items that have a discrepancy between the number read on the MICR line and the 
number printed on the FI face.  Both numbers will appear on the report.  
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CLOSEOUT PAID PREV RET 
11 – Paid/Previously Returned 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order  (D/M/T) 
                       Serial number within vendor number within reason code (E/N/U) 
                       Serial number within vendor number order (F/O/V) 
 

This report will list all paid items that have paid but were previously returned.  
 

 
 

 
 

  

https://www.solutran.com/index.html


 

Arkansas File Layouts & Reports - Oct 2012 24 

CLOSEOUT STATE AUTHORIZED 
12 – State Authorized items 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)    Serial number within vendor number order 
(E/N/U) 
 

This report will list items that  were paid due to a  “State Authorized” override 
 

 
 

CLOSEOUT NOT ISSUED 
13 – Not Issued Items 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)     Serial number within vendor number order 
(E/N/U) 
 

This report will list all items that do not have issuance information on file.   
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CLOSEOUT PAID EXCEPTIONS 
14 – Paid Exceptions 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)     Serial number within reason code order 
(E/N/U) 
                       Serial number order, and DO NOT overlay reason codes with previously paid 
reason code (F/O/V) 
 

This report will list all paid item exceptions  
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CLOSEOUT PAID AT MAXIMUM 
16 – Paid at Max 
 

Frequency:    Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order  (D/M/T)   Serial number within vendor number order 
(E/N/U) 
 

This report will list all paid items that are at the maximum dollar allowed. 
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CLOSEOUT TOTALS BY VENDOR 
19 – Vendor Totals  by Vendor 
 

Frequency:    Daily         Monthly      Daily/Monthly 
 

Sort Option:  Vendor number order (D/M/T) 
                       Vendor number order plus a report of Inactive Vendors  (E/N/U) 
                       Vendor number order within parish giving sub-totals by parish (F/O/V) 
                       Vendor number order within corporate code giving sub-totals by corporate 
code with each  
                            corporate code on a separate page (G/P/W) 
CSV file:         
 

This report will give summary totals by vendor for paid items 
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CLOSEOUT ACH REIMB RECAP 
25 - ACH Reimbursement Recap 
 

Frequency:    Daily        Monthly      Daily/Monthly 
 

Sort Option:  Vendor number order (D/M/T) 
                         Vendor number order within corporate code order (E/N/U) 
This report is only used for states that have ACH reimbursements.  This report will summarize by 
vendor the number of items that will be reimbursed.  
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CLOSEOUT ACH REIMBURSE 
26 – ACH Reimbursement 
 

Frequency:   Daily        Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)   Serial number within vendor number order 
(E/N/U) 
                        Serial number within vendor within Corp Code order (F/O/V) 
 

This report lists in detail, all ACH reimbursements.  This report is only used for states that use our 
ACH origination system.  
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CLOSEOUT ACH REIMB/TYPE 
27 – ACH Reimbursement by check type 
 

Frequency:   Daily        Monthly      Daily/Monthly 
 

Sort Option: None 
 

This report will list all reimbursements sorted by Food Type. 
 

 
 

CLOSEOUT ACH REISS REIMB 
29 – ACH Reiss items 
 

Frequency:     Daily      Monthly      Daily/Monthly 
 

Sort Option:  Serial number order (D/M/T)       Serial number within vendor number order 
(E/N/U) 

                       Serial number within vendor within Corp Code (F/O/V) 
 

This report is only used for states that have ACH reimbursements.  This report will select only reissued 

reimbursements. 
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CLOSEOUT RET TO ACH WARE 
The Returns to ACH Warehouse report indicates Check Number, Maximum Amount, Request 
Amount, ACH Payment, Reduced Amount, Check Type, Corp ID, Vendor Number, Vendor Name, 
Peer Group, Original Return Reason, and Error/Warnings.  Daily listing of returned items over the 

dollar amounts that are sent to the warehouse for payment in the next ACH cycle. 
 

 
 

CLOSEOUT ACH REIMB/STMT 
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M/E C.O. POSTING SUMMARY 
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M/E C.O. ALL ITEMS 
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M/E C.O. RETURNED ITEMS 

 

 
 

M/E C.O. COMPLIANCE BUY 

 

 
 

M/E C.O. MISNUMBERED 
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M/E C.O. PAID PREV RET 

 

 
 

M/E C.O. STATE AUTHORIZD 
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M/E C.O. NOT ISSUED 

 
 

M/E C.O. PAID EXCEPTIONS 
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M/E C.O. PAID AT MAXIMUM 

 
 

M/E C.O. TOTALS BY VENDR 
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M/E C.O. ACH REIMB RECAP 

 
 

M/E C.O. QTRLY VEND SUM 
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M/E C.O. QTRLY VEND RISK 

 

 
M/E C.O. % WITHIN MAX 
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M/E C.O. VENDOR LISTING 

 
 
WIC TYPE FILE LOAD 
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WIC VENDOR FILE LOAD       

 
 
WIC VENDOR ERRORS/TOTALS 

 
 
VENDOR PRENOTE REPORT 
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WIC ISSUE ERRORS REPORT 

 
 

WIC ISSUE NON-FATAL RPT 
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Funding Request Sample 
 

From: LLService@Solutran.com [mailto:LLService@Solutran.com]  
Sent: Tuesday, October 16, 2012 8:49 AM 
To: John Kruk 

Subject: Funding Request for: OCT 16, 2012 

 
Customer:   SOLUTRAN ON BEHALF OF ARKANSAS WIC 

Account ID: 03-xxxxx017 

Attention:  Karen Scott/Susie Mathews-Fax501-2804444 @ 501-280-4508 

Date:       10/16/2012  8:46 Central Time 

  

  

                 Daily Controlled Disbursement Totals for: 10/16/2012 

  

            Starting       Pending                                Target     Requested 

 Account     Balance        Items          Debits       Credits   Balance     Amount 

-------- ------------- ------------- ------------- ------------- -------- ------------ 

xxxxx017         0.00          0.00      1,692.00-         3.00+       $0     1,689.00 

xxxxx025 ZBA->xxxxx009         0.00    389,069.83-     4,997.98+       $0 

xxxxx009         0.00          0.00         27.25-         0.00+       $0   384,099.10 

-------------------------------------------------------------------------------------- 

If you have questions, please contact Julie Lessard at 1-800-445-5992. 
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